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Ann C. Baker, Patricia J. Jensen, David A. Kolb : Conversational Learning: An Experiential Approach to
Knowledge Creation before purchasing it in order to gage whether or not it would be worth my time, and all praised
Conversational Learning: An Experiential Approach to Knowledge Creation:

6 of 6 people found the following review helpful. Thisis an extraordinary book, first of its kindBy John
InmanExperiential learning is something we understand or should understand. We learn from experience and this has
been well documented in prior work on experiential learning. Collaborative learning strategies, simulations, games,
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and apprenticeships are all about experience. In this groundbreaking book, the authors provide the first referenced text
on conversation as learning. If you really want to understand the experience of learning in conversation, | highly
encourage you the read this outstanding book. The authors provide specific case studies of the concepts that they
provide and their work iswell referenced. Thisis one of those books that | have a hundred or so references tabbed for
regular use. | refer to thiswork on aregular basis. Very powerful.7 of 7 people found the following review helpful.
Too much theory, too little practice. Ironically.By Arthur DigbeeThisis not atraditional edited volume with editors
and contributors. Instead, the editors appear as authors in various combinations, with afew other people making
occasional appearances. The man behind the curtain is David Kolb, author of an influential 1984 book on experiential
learning, and professor in a long-standing graduate seminar based on conversational learning. The other authors are his
current or former students, and hiswife.The first half of the book consists of alot of chapters of literature review.
These are mostly sterile: Smith says X, Jones says Y. There'slittle effective argument in this part of the book, and
ironically little conversation among the literatures being reviewed. Most of these reviews are surprisingly abstract for
people concerned about concrete learning experiences. The literatures, and the authors, spend alot of time classifying
things, or saying that something is characterized by five or seven features. These classifications tend to be made by
assertion, with less use of evidence than you might think.Alice Kolb's account of David Kolb's conversational learning
seminar in practice came as a breath of fresh air, and inaugurates a group of chapters that tell the stories of particular
conversational learning settings. Most settings are found in traditional university classrooms but they include online
learning environments and professional conferences. The authors are not as self-critical as| would have liked, but their
case studies nonethel ess provide useful ideas for other people who might want to try these techniques.The case studies
are not well-grounded in the theoretical reviews from the first half of the book; surprisingly, their typologies tended to
differ from the theoretical classifications. There's something wrong when that happens. My non-expert judgment is
that the practice is more persuasive than the theory. Certainly the chapters on practice were more interesting than the
chapters on theory.

Despite conflicting belief systems and other divisive problems, people can still learn from each other to create new
knowledge. The medium is conversation. This challenging new book asserts that business conversations can be seen as
social experiences through which we discover new ways of seeing the world, destroying the barriers between us.
When this occurs, new knowledge can emerge or be devel oped.How can people learn from their differences, rather
than be divided by them? One way is by creating conversational spacesareas where conversation occurs. The authors
show how such spaces are created, maintained, and enhanced, and how they are used to transform different
interpretations and perspectives into new common understandings. With illustrations and case studies, the authors
demonstrate the practical value of conversational learning in diverse organizational settings. Emphasisis shifted from
techniques that are essentially insensitive to different contexts, attitudes, and beliefs, focusing instead on a theory of
learning that is more social and interactive. This remarkable new source of explanatory theory validates an intensely
pragmatic way to help organizations get people talking to one another, thereby advancing the well being of the
organizations and those within them.

"How do we come to understand one another and ourselves through conversation? David Kolb and his colleagues
explore this timely topic by extending his Experiential Learning Theory model to an interpersonal context. True to
their beliefs, they make room for the readers, inviting us to engage in conversation with this provocative text."-David
Hunt OISE, University of Toronto"This book contains insightful discussions of what conversation is and what it does
for the learner. It explores awide range of challenges for the creation of the kinds of conversations that produce
learning. A particularly interesting theme addresses the struggles of students as they learn to deal with the
responsibility of creating their own conversations. What does one do when students demand teaching? That is, when
they insist that the teacher must talk and must deliver knowledge? Asis the case with any work associated with David
Kolb, the book is full of deep insights and warm invitation to participate. It will be of interest and value to anyone who
thinks seriously about human learning and its transforming power."-James E. Zull Professor of Biology, Director of
the University Center for Innovation in Teaching and Education, Case Western Reserve University, Cleveland,
Ohio"Baker, Jensen, and Kolb's book brings an important new focus to the exploration of learning. Drawing on the
theories of Piaget, Vergotsky, Gadamer, and Kolb, among others, the authors describe and explain the nature of
conversation and the ways it furthers learning using examples and stories as well as carefully reasoned anal ogies and
reframed ideas. The book also explores various kinds of conversations in different settings, among different groups.
Thiswork adds a significant dimension to the meaning of learning and it is extremely useful for teachers, scholars, and
researchers aswell as policy makers and administrators. Thiswork takes David Kolb's seminal book, Experiential
Learning and examines the theory of experientia learning through the medium of conversations with examplesin
multicultural settings, cyberspace, organizationa development and higher education.”-David Justice Vice President,
Lifelong Learning, DePaul University and Pamela Tate President and CEO, Council for Adult and Experiential
Learning"Baker, Jensen, Kolb and associates invite us to explore a new research domain with them--one that sees the



ordinary and taken-for-granted act of conversation as fundamental to how we learn about and construct our selves,
others, and the world. Using the same conversational qualities that they have identified as being conducive to learning
and personal growth, they synthesize a vast body of related research, develop a dialectical theory of conversational
learning, and present field studies, introspective accounts and probing interviews to illuminate the learning processes
in good conversation. Conversations that flow well and feel true are fragile and require a nurturing conversational
space which provides safety for differences to be engaged and for transformational learning to occur. Scholars of
learning and human potential will be inspired to rethink their own research in ways that better take into account the
field of conversational learning developed in this stimulating book."-Richard Boland Professor, Weatherhead School
of Management, Case Western Reserve UniversityAbout the AuthorANN C. BAKER is Assistant Professor in George
Mason University's Program on Socia and Organizational Learning, and in its Women's Studies Program./e She
focuses her research on organizational |earning, multiculturalism, organization change, group dynamics, and
conversational learning in virtual spaces.PATRICIA J. JENSEN is Associate Professor of Business and Management
at Alverno College, Milwaukee./e Her current research concentrates on ways individuals make sense of their
experiences and learn through conversation.DAVID A. KOLB is Professor of Organizational Behavior at the
Weatherhead School of Management, Case Western Reserve University./e He is author of four textbooks and
numerous journal articles. Kolb is perhaps best known for his research on experiential learning and learning styles.



