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4 of 4 people found the following review helpful. Fantastic!By Rob MA wonderfully thorough yet succinct book on 
the ins and outs of coaching. Definitely something I'll keep on my short list and something I'll pick up again when I 
need a refresher.Highly recommended for intermediate coaches but also beginners and the more advanced.2 of 2 
people found the following review helpful. Quick and effectiveBy CustomerIf you are looking for a quick way to 
improve your coaching skills, this book is your choice. Easy to follow and very hands on

This book has been a best seller for coaches all over the world since the first edition was published in 2004. Coaches 
appreciate its straightforward advice on how to coach and the truthful way the book captures the actual experience of 
coaching.

About the AuthorJenny Rogers is an executive coach with more than 25 years' experience. Her clients are typically 
senior leaders from a wide range of sectors. She has also trained many hundreds of coaches and managers in coaching 
skills. As a writer Jenny has published more than 70 books on topics which include adult learning, influencing, 
facilitation skills and career management. 


