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William J. McGee: Attention All Passengers: The Truth About the AirlineIndustry before purchasing it in
order to gage whether or not it would be worth my time, and all praised Attention All Passengers: The Truth About the
Airline Industry:

2 of 2 people found the following review helpful. Restatement of the ObviousBy Mazda 6This book makes for some
interesting reading for awhile, but then the "exposes" become repetitive. There's really not much revealed in this book
that other media haven't already brought to our attention. Perhaps his point in writing this book isto put pressure on
the airlineindustry to police itself and correct itswrongs - but given the profit driven motive of the industry and its


http://f3db.com/pub/links.php?id=B007US2XB4

stockholders and the lack of any effective means of expressing dissatisfaction other than writing the FAA, it's probably
not going to go anywhere. Why can't we have a hub system of AMTRAK high speed rails?An alternative to flying
might provide the competition needed to get the airlines attention.1 of 1 people found the following review helpful.
Good, but abit digointed.By Allan M. Hussl'm not sureif | liked the book or not. There is a significant amount of
information in it, but much of it has also been plowed by online blogs and other sources. | found the book somewhat
disorganized -- although | must attribute this to the fact that many of the problems the author includes have links to
many of the issues he covers, so they could have been covered in several different chapters. The author does highlight
glaring oversights and omissions by the FAA in the area of aircraft maintenance. It's a significant safety issue, that |
have not seen covered elsewhere, especially where much of the airline maintenance is "offshored" and handled by
unlicensed mechanics in South America and Asia. Whether they are competent or not is unclear, but the oversight by
the government is clearly lacking.The book seems to be current to about 2012-2013, so it does not have that "been
there, heard about that" feeling that other "expose” books seem to give me.0 of 0 people found the following review
helpful. This guy knows airlines, and airline culture, very well. McGeetellsit like it was, and likeitis. A fascinating
book!By CrabbyAmerikanEverything you aways wanted to know about the airlines, and were afraid you'd one day
find out. This guy obviously knowsthe airlines, airline people, and the culture of airlines extremely well. He's earned
his knowledge of all levelsin the industry over many years, and this gives him areally broad perspective of the
people, the industry, and the good and bad. I've just finished this book, and I've got a few sections marked read again.
Honest, straightforward guy, Bill McGee. | was fascinated by the way things work, those things I'd long suspected but
didn't exactly want to believe. The cynic in me was certainly validated, but | came away from this book with a better
understanding of the business, and the history of government's relations with them. | think you, dear reader, will too. A
rare 5-star rating, because this book's -that good-, IMNSHO anywho.

A Fast Food Nation for the airline industry, Attention All Passengersis a shocking and important exposeacute;
revealing the real state of the ldquo;friendly skiesrdquo; in which we fly. Award-winning Consumer Reports travel
journalist William McGee, aformer editor of the Consumer Reports Travel Letter, spent nearly seven yearsin airline
flight operations management, and what he learned was less than uplifting. From TSA power grabs and an endemic
lack of oversight to legidlative battles and lobbying boondoggles to antiquated flight patterns and outsourced
maintenance workers, the airlines and the Government are in cahoots, conspiring to turn a profit any way they can, no
matter who has to pay the price. A provocative and hard-hitting call to action, Attention All Passengerswill explode
all our previous misconceptions about the airline industry.



